
 
 

 

 
 

 

June 11, 2010 

 
 

Product Quality Advisory  
 

Subject: Potential Quality Concern – SA29 Hard Hat 

Salisbury Engineering and Quality Assurance have identified a potential quality issue with a hard hat (part# 
SA29) affecting the AS1000HAT and Salisbury Pro-Hoods which include part numbers: FH8BL, FH11BL, 
FH20BL, FH31RB, FH40GY, FH40GYLT, FH55GY, FH75GY, FH100TW.  

It has come to our attention that the SA29 hard hats we are providing for the above part numbers may have a 
slightly enlarged slot on the right side of the hard hat which may cause the clip on one side of the face shield to 
not securely fit in place. This may cause the clips to pull out which can cause an inconvenience to the user. Our 
findings indicate that these affected hard hats have a manufacturing date of November, 2009, through May of 
2010. Please be aware that this problem has been corrected for all orders moving forward.  

Please see pictures that more clearly explain the issue: 

 
 

 
 

 

 

 

 
 
 
 
Hard hats with the above manufacturing dates may be returned to Salisbury by Honeywell for a free replacement 
which will rectify the problem.  Please call your local Lineman’s Testing Laboratories sales representative to begin 
process for replacement. Thank you for your co-operation. 
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